ChargerSync App




Where to find the ChargerSync App?

By ‘ChargerSync’ in App or Google play store

Note:
Previously downloaded iOS App version need

to be updated.

Q. Chargersync
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Get your own charger and sdd it on your phone
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Create an account + login

Create your own free account
(For the EV driver)

CHARGERsny @ engiish ¥

Login

B>

Forget your password?

Login

Need an account? Sign up

<

CHARGERsny @ english ¥

Create Account

Christian

Christian.van-maurik@nl.abb.com

| have read and agree to the Privacy Policy
and Terms of Service.

Thank you!

S

We have sent you an email to confirm your

account.

Didn’t receive the email ? Resend




Add Terra AC to your account

1. Install Terra AC
2. Select ‘Add Charger’ in home screen
3. Scan (top) barcode on the charger or manually input the charger serial number.
4. Enter the PIN code which can be found with the RFID card. This will establish the ‘binding’ between user account and charger. Note: Do not lose
the PIN code. In case of loss, there is a separate manual service team ticket procedure.
= < <
My Chargers —
Add Charger
T sn: TACW11-4-1420-G0058
1T
(s
@ The Pin Code is alongside with your RFID card.
Add Charger
OK
e T
v 7 QIWIEIRITIYIULIJO]P
Schedule Load Balance Energy Plan Scan barcode on the product A S D F G H J KL
S ® - e
Charger Care Firm: date Charger Link % Scan Problem?> I SN manually 1 E i E i E ﬂ M E
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Home screen — Firmware Update

My Chargers

TACW11

5]

Schedule

@

Charger Care

Update charger firmware to latest available version

Update takes +/- 5 min

Keep charger and phone powered during update

Keep Bluetooth connection and phone network settings
untouched

IDo not upgrade during charging session

<

Firmware Update

Checking for Update..

<

Firmware Update

Current Version: 0.3.8

Detected new Version: 0.4.8

New version detected,

install now and start a better experience!

Download and Install




Home screen — Static Load Balance

My Chargers

TACWIL

¢

TACW1141420G0025

z*

Energy Plan

With Load Balance a user selected power limit can be set.
The option ‘Set manually’ is ready pre-selected.

By sliding the blue dot in the bar preferred percentage can
be set.

*  Confirm by ‘OK’

To limit energy costs in peak energy period.

< Load Balance

W

0’ 100%

.
—

Let us adjust our EV charging current to ensure the
total current consumptions within the capacity of

| S

20% 30% 40% 50% 60% 70% 80% 90% 100%

A 16A charger only support 40%-100%.

~

Load Balance

v

O’ 70%

fli

P
—

Let us adjust our EV charging current to ensure the
total current consumptions within the capacity of

||

20% 30% 40% 50% 60% 70% BO% 90% 100%

A 16A charger only support 40%-100%.




Home screen — Energy Plan

My Chargers

TACWIL

Load Balance

With Energy Plan price per kWh can be set and can be used

for own energy monitoring.

=

Energy Plan

Average price(€/kWh)

Time-of-Use price

0,23

» o

< — 3
verage price(€/kWh 0,00

Time-of-Use price O @

Please set three consecutive different time periods to mak..

On-peak 0,29 €/kWh
06:00 24:00
Mid-peak 0,25 €/kWh
01:.00 06:00
Off-peak 0,18 €/kWh
00:00 01:00
Schedule >

©@_ we have set up our Time-Of-Use price,let us
set schedule and charge at off-peak hours
to save money.




Home screen — Schedule

My Chargers

TACWI1

Schedule

Charger Care

With Schedule specific charge time period(s) can be set to
start delayed charge session.
Free access mode as there is no authorization needed when

making use of Schedule.

Schedule + < Setup Schedule v
Duration
6h
Start time End time
00:00 06:00
Set up your schedule,charging at off-
peak
hours helps you save money. 6 Y
Setup Schedule v < Schedule +
00:00 6h 06:00
Duration En
6h Every day I_}
Start time End time
00:00 06:00
0 o]
A\ HR B



Home screen — Charger Link

My Chargers

TACWIL1

With Charger Link the connectivity option can be selected
between charger and ABB server back-end.

Available connectivity options depends on charger model.

Options are LAN, WIFI, 4G (is optional feature)

1) LAN =plug & play (requires an ethernet cable)
( ' WIFI = settings can be configured via Terra Config App

) 4G = certain (nano) sim cards work automatically or can otherwise configured via Terra Config App



Home screen — Start — Charging

My Chargers

TACWI1

TACW1141420G0025

Start Charge

When connecting the charger to the EV the status message
bar will change from 'Available' to 'Connected’.

Charge session can be start via red 'Start Charge' button . The
charge session will start after quick check between charger
and EV (seconds).

Status message bar will change in 'Charging'.

My Chargers My Chargers
TACWI1L TACWI1
Asp AB
TACW1141420G0025 1 TACW1141420G0025 [
( Connected ) [ Charging ]
©C GG
®e000O0O0 e00000
Functions Statistics Functions Statistics
s — et —_—
M F M ¥
Schedule Load Balance Energy Plan Schedule Load Balance Energy Plan
0 K i K
Charger Care  Firm date  Charger Link Charger Care  Firm date  Charger Link
& & 2 O @ & B O
Home Map  StartCharge Message Home Charging Message Me
A\ HR B




Charging monitoring data

When charging the following monitoring data can be displayed

per phase: Current, Power and Voltage.

< Charging ®

Duration
00n01min Current A
16,5

>
[A]
L1
0 40

0,2 kwh
Delivered te your car
110 % o)
Charging speed is decided as 16.5A. Learn more
0,02 ¢
Safe A

You are charging safely

< Charging ®

Duration
00n01min Power akwn
3,87 N
[kw]
L1
0 88
0,3 kwh
Delivered to your car
110 % o)
Charging speed is decided as 16.54. Learn more
0,03 ¢

You are using T-0-U charging plan for cost &

Safe

You are charging safely

>

< Charging ®

Duration
00KOLmin Voltage v
’- 230 W
{ ® »
‘ 234
\ vl
Lf
170 290
0,2 kwh
Delivered to your car
110 %
Charging speed is decided as 16.6A. Learn more (')
0,02 ¢

You are using T-O-U charging plan for cost

Safe A

You are charging safely




Charging Complete

Completed OK iy < Completed < Charging Activity Trends
To Stop the charge session My Chargers
E May Apr Mar Feb Jan
. TACWIL
can be done via the red 'stop’ @
A Public Home
. Anather safe charging process finished!
button. Status bar will change @
3 ® 0,03€
in'Ch . lete’ Energy delivered : -
in 'Charging complete’. Sl . Charging complete now. e
. . . View details in Charging Activity. ® o3en
Charge session details will be Charging cost
0.02¢ TACW1141420600825 [1 Duration Energy Range Cost
H ’ ’ Chargi leted
showed in ‘Completed- gy i
. 0,02 0,00 17:27-17:29 2020/06/16
All Charge sessions can be ‘ ‘ seecee
: 00h0Omin 0,00kw-h 0,00km 0,00¢
. , . Duration Functions Statistics
found with 'Charging 00:02mn 17:26-17:26 2020/06/16
Activity' Start time End time W 2 00KOOmin  0,04kwh 0,26km 0,00¢
CtIVIty * 20/06/16 17:28 20/06/16 17:29 Schedule Load Balance Energy Plan 15:39-15:39 2020/06/15
S ®
Charger Care  Firm date Charger Link
& & E O
Home Mar Completed Message
AL ER EB



Home screen — Me — User Account

My Chargers

TACWI1

TACW1141420G0025

User account details can be found in ‘Me’.

As well the option to 'Log Out' from user account.

o s @ &

My Profile

Christian.van-maurik

Christianvan-maurik@nl.abb.com

My Device

My Cards

My EV

Charging History

Trouble Shooting
@ About ChargerSync

[> LogOut

%O

Map Start Charge Message




Home screen — Me — Unbind the Charger

My Chargers

TACW11

In 'My devices’ the list of owned device(s) to the user account
can be found.

(Authentication via PIN code)

To remove the device(s) from the user account can be done via
‘unbind’ option.

Slide the device from right to left and use the red delete bin to
open the unbind option.

By 'Unbind' the charger will be removed from the user account.

Note:

the owner of the PIN code is the owner of the Charger

<

My Devices

Device list

TACW1141420G0025

TAC224501950047

< My Devices
Device list

TACW1141420G0025

4501950047 >

Are you sure you want to
unbind your charger?

Device will be cleared and
unregistered from your account

Unbind Cancel

>




Home screen — Me — Charger Sync App version

My Chargers . <
In 'About ChargerSync’ the App version number

About ChargerSync

TACWIL1

can be found. —_—
CHARGERsy%C

Cs V112




ChargerSync APP: pin code and unbind

ChargerSync APP

Pin code lost: How to restore it ?

If you are already bound to your charger via
ChargerSync APP and you have lost the pin
code, there is a way to restore it.

On ChargerSync APP, go to 2 Me 2> My
Devices = click on your charger

At the bottom you will be able to find your
current pin code and change it, if needed.

How to change it: Click on the arrow icon

Warning: Once you change it, the previous pin
code will not work anymore!

Allas

Testlader 5

Serlal Mumber

TACWI1141/20G0047

Sroguct Type

TAC-W11-G5-R-0

Parformance

Max Power

Max Current

Fhase

Outlet

Internet support

Certification

PIN Code

My Devices

54

1L 0kwW

164

3

type 2 cable

WIF1LAM BLE RFID

@,

How to unbind?

Terra AC can bind to only one solution. € My Devices

Device list
To unbind go to > Me - My Devices - swipe TACWI14142060025 >
left your charger = Click on trash icon 4501950047 5 0|

GPG Service and Support Team can help you to
unbind the chargers from the ChargerSync Web
Portal but we cannot unbind AC Terra from Oevicewi b ceredand
ChargerSync APP remotely.

Are you SUFE you want ta
unbind your charger?

Unbind Cancel

If you want to connect AC Terra via ChargerSync
APP and the charger has been used before, please
contact the previous owner or user and ask him to
unbind.



RFID cards

Off and Online RFID Cards

Charger package includes 1x offline card.

Additional cards can be ordered. When adding the card
via ChargerSync App the card will be an offline card.
The offline card is stored in the memory of the charger.

The charger can be offline authorized.

(T

< ) i+|<

When adding cards via ChargerSync Essentials
Operational Portal in the Charging Card Management,
the card will be an online card. The charger requires
internet connection to authorized online cards.

| % ABS Crarging Senvice Openstor X | 4 - o x

« O @ B hups/ebbadminchargedotcomm/cardlist @ % @ & - Noi

Card(s) on the

ChargerSync Essentials Ope
rational Portal can be
blocked (but not deleted).

Add a New Charging Card

ABB ABB
— — - e Card(s) on the ChargerSync
[“] . App can not be blocked or
e deleted.
|—|
ChargerSync App
ChargerSync Essentials Operational portal
OAEE _ nnp
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